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Shipping Policy 
 

 
 
 
 
 

Most orders are shipped daily.   
The length of time it will take to arrive depends on the geographic location and products ordered.  

Most orders ship within 2-5 business days of order processing.   
Expect an email with the tracking number of your order prior to shipping, and it usually arrives in about 2-5 business days.   

Add 2-3 days for holiday orders.  
Some orders may require a signature confirmation of delivery.  

If there is someone 18 years old or older, they can sign for the order.  
If no one is available, the postal clerk will leave a delivery notice for package pickup at local post office. 

 
 

If you have any questions or special requests, please email us at info@htmeq.com. 
 
 

Orders can be shipped internationally, and should allow for longer transit time. 
 

Business days are Monday-Friday, excluding holidays. 
 
 

If there are questions regarding this privacy policy you may contact us at info@htmeq.com. 
We may update this policy. Check back periodically for updates. 
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